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Annex - B
DEPARTMENT OF IMMIGRATION AND EMIGRATION
IMPORTANT NOTICE TO OVERSEAS SRI LANKANS

As per Section 35(a) of the Immigrants and Emigrants Act No 20 of 1948 as Amended in 2015, the Department of
Immigration and Emigration is required to collect biometrics from passport applicants. Accordingly, the Department
will be introducing a new procedure to capture the fingerprints of passport holders whose passport has been issued
through Sri Lanka Diplomatic Missions after 01t November 2017. The procedure requires every passport holder who
are in the age group of 16- 60 years to provide biometrics (fingerprints and digital face image) to the Department upon
their first entry to Sri Lanka.

e You are advised to provide your fingerprints prior to your departure. Failure to complete this
requirement may prevent you from departing the country.

e We advise that you arrange your travel in such a way allowing sufficient time to provide
fingerprints to the Department.

e Department working hours - 8.00 AM to 2.00 PM Monday to Friday except public holidays.

Procedure for Biometric Collection

Step 1:

Step 2:

Step 3:

Step 4:

Step 5:

Step 6:

On arrival, you should directly report to the Chief Immigration Officer (CIO), Or the Immigration
officer at the primary counter will refer the passport holder to the CIO.

Biometric Data Acquisition (BDA) Form with a unique number will be issued in two copies by the
ClO to the Passport holder. You are required to sign both forms, one of which will be given to you.
The BDA should be produced at the Department for biometrics collection.

You may reserve an appointment for fingerprint submission via the online appointment
reservation system — (Print the link here) Or

Visit the Department of Immigration and Emigration head office or regional office and take a token
manually

Visit the Overseas Mission Division of the Department of Immigration and Emigration
(headquarters or regional office) and submit the BDA form.

Follow the instructions of the officers and provide fingerprint data. The estimated time of
completion of the biometric enrollment process is 45 minutes.

Immediately after submission of fingerprints, Biometrics Declaration Form will be issued to the
passport holder confirming that collection of biometrics has been successfully completed. With
the completion of this process, the system will automatically activate the passport enabling
departure from Sri Lanka.

For more information about the new procedure for biometrics collection, please visit DIE website,

www.immigration.gov.lk ;

Contact the nearest Sri Lankan Diplomatic Mission, or Department offices on following numbers:

Location Address Telephone
Colombo Overseas Mission Division, 2" Floor +94 11 5329230
Department of Immigration and Emigration
"Suhurupaya", Sri Subhuthipura Road, Battaramulla.
Matara 9, Sri Vijaya Building, Rahula Road, Matara. +94-41-5412212
Kandy 42/3, Sangaraja Mawatha, Kandy. +94-81-5624470, +94-81-5624509
Vavuniya JC 23, Outer Circle Road, Vavuniya. +94-25-5676344
Kurunegala 129, Dambulla Road, Kurunegala. +94-37-5550562, +94-37-5550563
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