
 

 

Notice 

 

Temporary Disruption in ETA Approval Notice 

 

The Consulate General of Sri Lanka in Melbourne wishes to inform all travellers visiting                    

Sri Lanka that the Department of Immigration and Emigration, Sri Lanka, is currently 

experiencing a temporary service disruption affecting the delivery of Electronic Travel 

Authorization (ETA) approval notice. 

This disruption is due to unforeseen technical circumstances and is being addressed on 

priority by the relevant authorities in Sri Lanka. 

Travellers who have already applied for an ETA may still proceed with their travel to Sri Lanka 

even if they have not received the ETA approval notice. 

Airlines and relevant authorities have been officially informed to facilitate boarding of excepting 

the supervision of ETA approval notice. 

ETA verification and necessary facilitation will be provided upon arrival at Bandaranaike 

International Airport (BIA), Sri Lanka. 

The Department of Immigration and Emigration is working to restore normal services at the 

earliest. We regret any inconvenience caused. 

 

Consulate General of Sri Lanka 

Melbourne 


